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Transcript

Tired of the same old lifeless content? Black-and-white words and numbers that stare
back at you from your e-mail, calendar, contacts and applications?

Lotus Notes breathes life into your Inbox. Introducing new Live Text in IBM Lotus Notes
8.0.1. Lotus Notes recognizes specific patterns of text — such as an address or a
monetary value — and brings that text to life!

Clicking on Live Text allows you to perform various business actions, expanding your
scope of information relative to the task at hand.

See an address? View a map. See a monetary value? Convert the currency.

For many people, your Inbox is your lifeline. It acts as a catalyst for productivity —
providing you with the valuable information you need to complete your work.

But seldom does this information stand alone. It often results in follow up activities and
the need for additional information.

As an example, how many times have you mapped an address? First, you open a Web
browser and navigate to a mapping Website. Next, you copy the address from your e-
mail and paste it into the browser. Then, you return to your e-mail, copy the city, state
and zip, and paste those into the browser, as well. And then, eventually, you get your
map.

Moving from your Inbox allows you to get your job done, but it also interrupts your
workflow, takes some time, and introduces opportunities for distractions.

Live Text recognizes different types of content and helps you automate common actions
you might take against that content -- presenting relevant, real-time information that
makes it easier to do your job -- with fewer distractions.

In this example, Samantha, a Sales Rep receives an e-malil to visit a potential customer.

With Live Text, she doesn’t have to leave the e-mail in order to perform her follow up
actions.

First, Samantha maps the customer’s exact address. She’s familiar with Armonk, but
not this particular location.
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Samantha also wants to take quick look at a dashboard she can create to help research
potential customers. This dashboard allows Samantha to check financial information,
stock performance, recent news, and search results.

Samantha might also want to search various sites for her contact Jeff's name, checking
to see if she and Jeff have any colleagues in common — someone Samantha could
follow up with to learn more about Jeff's professional style and personal interests.

Live Text is not limited to your Inbox. It can appear in all Lotus Notes documents --
including applications and databases -- and search any Lotus Notes view. That means
that you can perform look ups against frequently referenced corporate information, such
as part numbers, customer numbers, and reference numbers.

Here, we have searched a Lotus Notes database for contractors in Portland, and have
returned one result.

With Live Text, you can reduce the number of applications you have open on your
desktop, the number of times you copy and paste each day, and the opportunity for
potential errors — saving you time and increasing your efficiency.

Live Text in Lotus Notes brings the information you need to where you need it —
providing one less opportunity for interruption and one more opportunity for seamless,
productive workflow.
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